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Having a preterm birth can present challenges 

for both babies and parents/caregivers. Working 

with hospital staff, spending time with the baby, 

reaching out to your support system and taking 

time to recharge can help you cope with this 

stressful situation. 

Being informed about your baby’s health and accepting 

support fro
m family and friends can help you to take care 

of yourself as the baby receives the extra care that is 

needed in the hospital.
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“My baby was born early. What do I do?”

In the NICU
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20 IN THE NICU (IN THE HOSPITAL)

OVERVIEW Having a baby in the NICU can cause parents/caregivers  anxiety 
and stress. They might be unsure of what role they can play, if any, during their 
child’s stay in the NICU. Parents/caregivers will benefit from being involved in 
their baby’s care as well as seeking support for themselves when needed.  

PRACTICE Encourage parents/caregivers to talk to their bedside nurse about 
how their baby is doing and how they can participate in their baby’s care; they 
can also ask for suggestions on how to bond with their baby. Suggestions might 
include: talking, singing or reading a book to their baby, as well as touching and 
holding their baby skin-to-skin (also known as kangaroo care). The nurse will 
involve parents/caregivers in basic caregiving routines to prepare them to take 
the baby home, such as changing the baby’s diaper, taking their temperature, 
pumping breastmilk and feeding the baby. There are resource people available 
to help parents/caregivers while their baby is in the NICU, including bedside 
nurses, social workers and lactation consultants. Encourage parents/caregivers 
to talk to health care professionals about any difficult feelings they are 
experiencing, so appropriate referrals can be made before discharge.

REFLECTION 

What songs or stories can you 

share with the baby?

Have you held the baby skin-to-

skin?

Have you changed the baby’s 

diaper or taken the baby’s 

temperature?

How are you making memories 

of these first days of the 

baby’s life? Photos, a journal, 

keepsakes, etc.?

Who can you turn to for support 

while the baby is in the NICU?

Are there resources in the 

hospital or in the community 

that you can access for 

support?

The content of this page was co-developed with Canadian Premature Babies Foundation 
(CPBF), a parent-led charitable organization providing education, support and advocacy 
for premature babies and their families.
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Premature babies often require extra care during 

their first two years. Observe the baby to see what 

extra supports they might need.

Observing the baby will help identify any issues as they 

develop. Look for local services to get your baby the extra 

support th
ey might need.
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Caring for Your 

Premature Baby

“How can I support my premature baby at home?”
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21 CARING FOR YOUR PREMATURE BABY (AT HOME)

OVERVIEW The baby has received a lot of medical care while in the NICU and 
the transition to home can be difficult. Parents/caregivers no longer have the 
support from NICU staff or monitors to let them know what their baby needs. 
The baby may have ongoing medical requirements, such as medications and 
follow-up appointments. Through observation, parents/caregivers can notice 
any extra care their baby may need after coming home from the NICU.

PRACTICE You can support parents/caregivers by reminding them that they are 
their baby’s most important advocates. They have learned to care for their baby 
and to recognise their needs in the NICU. 

Together, review the information given to parents/caregivers at discharge and 
talk to them about observing their baby; this will let them know what extra 
supports the baby may need. You can share community resources that parents/
caregivers can access if their baby needs extra care. Support them in following 
through with all appointments, such as neonatal follow-up clinics to check on 
the baby’s development, as well as routine check-ups and immunizations. 

Encourage parents/caregivers to seek out peer support, as they will benefit from 
connecting with those who have been through the same experience. If their 
difficult feelings are too overwhelming, discuss with parents/caregivers how and 
where they can access community supports.

REFLECTION 

What appointments for the baby are 

coming up?

What are the best ways to support 

you in caring for the baby? 

(transportation for appointments, 

help around the house, etc.)

Do you have someone with whom 

you can share your feelings and be 

supported in them?

Are you receiving community 

support? (neonatal follow-up clinic, 

therapies, feeding assessment, play 

groups, peer support, etc.)

How can you find more information 

about the baby’s growth?

How can you connect with other 

parents/caregivers who have spent 

time in the NICU?

NOTES

The content of this page was co-developed with Canadian Premature Babies Foundation 
(CPBF), a parent-led charitable organization providing education, support and advocacy 
for premature babies and their families.


